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Ha poctym k yciiyram BHYTpU30HOBOM, MEXKIYTOPOJHONW U MEXKIYHAPOHOU TelneOHHOM CBSI3U U Ha MIPEIOCTaBIICHUE CBEICHUI 0 ce0e
a0OHEHT - COTJIaCeH, €CJIM HE YKa3aHO WHOE:!

Crioco6 BbIOOpa onepaTopa BHYTPU30HOBOM, MEKIYTOPOAHOM U MEXIYHAPOIHOM CBA3M - Ipe/IBapUTENbHbIN BbIOOp, | BriOOp oneparopa npu

oneparop OAO «BeimnenKom», Kosibl BEIOOpa: MEXIYTOPOAHBIN 51, MEeXIyHAPOAHBINA 56, eciu HE yKa3aHO MHOE. Ka)XJIOM BBI30BE
* 0J1s1 NOJYUEHUsL YCYe CE513U OAHHBIM CHOCODOM NPU HAOOPE 6bi3bl8ACMO20 HOMEPA OAHHLLE KOObL 8b100PA HE YKA3bIBAIOMCSL

Crioco6 BbIOOpa onepaTopa BHYTPU30HOBOM, MEKAYTOPOIHON U MEKIYHAPOIHON CBA3H -
, KOJIbI BBIOOpA: MEXKAYTOPOIHBIA

MEKTYHapOAHBIN

Cpok neficTBHsI 1OTOBOpa: 10
Ecnu nara He ykazana, To JIoroBop 3aKkiIr04€H Ha HEONIPEJECIEHHBIA CPOK

IToamucu cTopoH

Ha ncrnions3oBanne MOMX CBEACHUN B CUCTEME I/IH(I)OpMaI_II/IOHHO-CHpaBO‘-IHOI‘O 06CJ'IY)KI/IB8.HI/I$I COTJIACCH, €CJIM HC YKA3aHO MHOC. He cormacen

Ha npoBepky npenocTaBisieMbIX MHOIO CBEJICHHM B COOTBETCTBUU € 1. 7.15 JloroBopa coryaceH, eciiv He yKa3aHHOE HHOE. He cornacen

Ycnosust JloroBopa AGOHEHTOM ITPOYHTAHBI, C U3JI0KEHHBIM B HacTOsIIEM JoroBope (B Tom umcie B m. 7.10, 7.11, 7.12, 7.13, 7.14, 7.15, 8)
cornaceH. C ycnoBusiMHU Tapu(HOTO MJIaHA O3HAKOMJICH.

IToamucu cTopoH

Onepatop AOGOHEHT
M.II.




JOTI'OBOP HA OKA3AHMUE YCJVYI CBA3U

r. Cankr-IlerepOypr JlaTa 3aKir04eHus: 1 HOMep JOroBopa

3akppiToe akuuonepHoe odomectBo «IJITEJ» (1anee — Onepartop) u dusndeckoe nuio (ganee — AGOHEHT)
3aKIounIu JJoroBop Ha okazaHue yciyr cBsi3u (nanee — Jlorosop)
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1. OBIIUE MMOJIOKEHUS
HoroBop perynupyer otHomeHUs Mexay OmeparopoM n AOGOHEHTOM Tpu okazaHmu OmnepaTopoM YCIyT
cBsi3u. Omnepatop 1 AGOHEHT COBMECTHO UMEHYIOTCA «CTOPOHBI», a KAKIBIH 10 OTAETBHOCTH — «CTOPOHAY.
B cootBercTBUU ¢ ycnoBusiMH HacTosmero Jlorosopa OnepaTop OKas3bIBaeT YCIYrM MECTHOW TeleOHHOI
CBS3W (Ilajiee 1mo TeKCTy YCiayrH), a AOOHEHT OIUIaYMBaeT Ha YCIOBUAX Hacrtosimero JloroBopa oxa3aHHbBIE
Yenyru.
Ycenyru okas3piBaroTcs Ha ocHOBaHMM J{oroBopa, 3akimrouaemMoro Mexxay Omneparopom u AGonentom. [Ipasa u
o0s3aHHOCTH CTOpOH JloroBopa HE MOIYyT MepegaBaTbCsi APYIMM JIMIAM HHAa4Ye Kak B MOPSIKe,
YCTAHOBJICHHOM 3aKOHOM WX J[oroBopom.
VYcnoBusa JloroBopa yctanaBinuBaioTcsi OmnepaTopoM CaMOCTOSITENIbHO B COOTBETCTBHU C JEHCTBYIOUIMM
3aKOHOJIaTeJIbCTBOM U BbIITaHHBIMU OTiepaTopy JMILIEH3USIMHU Ha OKa3aHue Y CiyT.
Jns uenelt Hactosmero JloroBopa NPUMEHSIOTCS TEPMHHBI, OINpENESICHHbIE HACTOSIIMM JIOTOBOPOM, H
TEpMUHBI, ompeaeseHHble B [IpaBunax oOka3aHHsA YCIyI MECTHOM, BHYTPU30HOBOM, MEXIYTOpPOJHOM U
MEXIyHapOIHOH TeraedoHHOM cBsi3u, yTBepkIeHHbIX [locTanoBnenuneM IlpaBurenscra PO Ne 310 ot 18 mas
2005 r. (nanee - [Ipasuina).

2. IIPEAMET JOI'OBOPA
B cootBerctBuu ¢ ycnoBusimu JloroBopa u llpunoxennii k Hemy OmepaTop 00s3yeTcs MpemocCTaBIsaTh, a
AOGOHEHT 00s13yeTCs OIUIaYUBATh:
- JOCTYH K CETH MECTHOW TeJde(OHHOH CBs3M C BBIJICICHHEM B IOJIb30BaHHE a0OHEHTCKUX HOMEPOB
Tesie()OHHON CeTH CBSI3M OOIIEro MOJIb30BaHMS W3 IUIaHA HYMEpPAalMu TOPOACKON TeneOHHON CETH ¢ KOJIOM
reorpaduyecku onpezaensiemoi 30ub1 HyMmepanu ABC (nanee no tekcry «TeneoHHbIe HOMEpa») U yCIyTH
MECTHOMW TeNeOHHOH CBSI3H.
Omneparop 00s13yeTcst IPeJOCTaBUTh:
- IOCTYH K cucteMe HH(OPMALMOHHO-CIIPABOYHOT0 00CITYKUBaHHUS;
- BO3MOKHOCTB KPYTJIOCYTOYHOTO BBI30BA SKCTPEHHBIX OMIEPATHBHBIX CITYKO.
B ciyudae cornmacus AGoHeHTa Ha JOCTYH K YCIyre BHYTPHU30HOBOH, MEXKIYTOPOIHOH M MEXITyHapOAHOM
Tese()OHHON CBS3M ONEPAaTOPOM CBSI3M, OKA3bIBAIOIIMM YKa3aHHBIE YCIYIH, SIBIISIETCSI OIEPATOp CBSI3H, CETh
(HUKCUPOBaHHOW MECTHOW (BHYTPH30HOBOII) CBS3M KOTOPOTO U CETh MECTHOM TeeoHHO# cBsi3u Oneparopa
UMEIOT PUCOEINHEHHE.
VYceiyru Takke BKIIIOYAIOT B €e0s BO3MOXKHOCTH HCIIONB30BAHUSI B TEUEHHE CPOKa MPENOCTaBICHHUS Y CIyT
JIOTIOJTHATENEHBIMU CepBHCaMH Y CIIyT (TIPH HAIWYHU TEXHUYECKOH BO3ZMOXXHOCTH TIO a/Ipecy MPeIOCTaBICHHS
Venyr) no peiictyronum taprudam Omeparopa, HHGOPMAITUS 0 KOTOPBIX pa3MmenieHa Ha caiite home.eltel.net
(manee - Caitr OnepaTopa) Wi yIOJHOMOUSHHBIX OmepaTopoM TPETHHUX JIHII.

3. 3AKJIIOYEHME M CPOK JENCTBUA JJOTOBOPA,
YCJIOBUA INTPEJOCTABJIEHUSA JOCTVYIIA K YCIIYT'AM,
HOPAAOK IIPEJOCTABJIEHUS YCIIYIT, TAPU®bI HA YCJIYI'
Hacrosmuit JIoroBop BCTymaer B Cwily ¢ Aarhl ero moamucanws CTOpOHaMH W JIEWCTBYET B TEUCHHE
HEONPEAETICHHOTO CPOKa, ecin AOOHEHT NpPHU 3aKJIIOYCHUH JOTOBOpa HE YKaKET MHOE, U MOoKa AOOHEHT MM
Oneparop THUCBMEHHO WJIM HWHBIM CHOCOOOM, TPEIyCMOTPEHHBIM HACTOSIIUM JIOTOBOPOM  HJIH
JIEHCTBYIONTMMI HOPMATHBHBIMH JOKYMEHTAaMH, HE YBEAOMUT Apyryi0 CTOpOHY O MpEeKpalieHnH IEeHCTBUS
norosopa. Jlomyckaercst 3aBepenue JloroBopa U JOKyMEHTOB, OOPMIISIEMBIX [P MCIIOIHEHUH AOTOBOPA, CO
cropons! OnepaTopa cpeacTBaMu (HPaKCUMHUIBHOTO BOCIIPOU3BEACHUS TOAIINCH.
QaxTHueckas gaTa Hadana IOJNb30BaHUA Yciayramu ompenensercs OmeparopoM Ha OCHOBAaHHHM JAaHHBIX
NPOrPaMMHOTO KOHTPOJISI COEAMHEHUH WJIM ammapaTypbl yuyeTa CTOMMOCTH (OWJITMHTra), YCTaHOBJICHHOW Ha
cetu Oneparopa.
Ilomemenue, B KOTOPOM TMPEAOCTABISAIOTCA YCIOyrd (aapec IpemocTaBlIeHHs] YCIyT), YKa3bIBaeTcs B
3asBIIEHUU O 3aKJIIOYEHUHM JoroBopa U B JloroBope. YcInyru NpemOCTaBIAIOTCS TOJNBKO Ha TEPPUTOPUHU
neiictBus nuneH3ui OnepaTopa Ha yCIyrd MECTHOW Tele()OHHOHN CBS3H.
OxoHeuHoe oOopymoBanue AOOHEHTa moakiarodaeTcs K cetd OmepaTopa MOCPEACTBOM OpraHU3aLUN
WHIUBUIYaJTbHBIX a00HEHTCKUX JIMHUH (Z1ajiee Mo TEKCTy HacTosIero Jloropopa - «AGOHEHTCKAsl TUHUS).


http://home.eltel.net/

3.5. [JomonuurtenbHele ycnyru (nanee — «JlomoJiHMTeNbHBIE YCJIYIH») W WHBIE YCIYTH, TEXHOJOTHYECKH
HEpa3phIBHO CBSI3aHHBIE C YCIyraMH U HalpaBlCHHbIC Ha MOBBINICHHE HX MOTPEOUTENHCKOW IIEHHOCTH,
okazpiBaroTcsi OmepaTopoM WM TPETBUMH JIMIIaMH, MMEIOIIMMH MPaBO HA OKa3aHHUE COOTBETCTBYIOIINX
YCIYT, W OIUIAYMBAIOTCSI AOGOHEHTOM B MOPsIKE, MPEAYCMOTPEHHOM HACTOSAMIMM JlOroBOpPOM, JIOTOBOPOM C
TPETHUM JIMLIOM U TOPSAKOM MPETOCTaBICHHUSI U OTUIATHl COOTBETCTBYIOIIUX YCIYT.

3.5.1. Undopmarus o JlonoJHUTENbHBIX ycayrax pasmemaercs OnepaTropoM WIHM TPETHUMH JIMIIAMH B BUJIC
nyonuuHoii odeptsl B cetnt UnTepHeT Ha Caiite OnepaTopa WK TPEThHX JIUII, WK B PEKIaMHBIX MaTepuaiax
0 naHHBIX JlomonHMTENBHBIX ycayrax. llpeanmokeHune MOKET NOOBOAWUTHCA A0 AOOHEHTa B KadecTBe
MPEUIOKEHHS JeTaTh 0depTy.

3.5.2. B undopmanuu, pasmemiecHaoii Ha Caiite OmnepaTopa WM caliTe TPEThEro JMIA B CeTH VIHTEpHET wiH
peKiiame, yKa3blBaeTcsi HOMep 0cTyma (Ko A0CTyna) K JJomomTHUTenbHOM yeyre.

3.5.3. AGoHeHT, 3aka3biBas J[OMONHUTEIBHYIO YCIYTY MO JAHHOMY HOMEpPY JOCTYIIa, COTJIAIAeTCs C MPaBHIaMH
OKazaHus JOMONMHUTENBHBIX YCIYT W MPaBWIAMHA X TapU(PUKAIIUN U BRIPAXKAET COTIACHE MOMYUYUTh JaHHEIE
JlononHuTeNbHBIE YCIIYTH U OIUIATUTD UX.

3.5.4. Croumocth JIOMOJHUTEIBHBIX YCIYT OIUIauuBaeTCsi AOOHCHTOM B COOTBETCTBHM C YCTaHOBJICHHOU
cucteMoil pacueroB mo Tapudam, ecnum WHOH TOPAJOK HE TMPEAYCMOTPEH TPaBHJIAMH OKa3aHUS
JIOTIOMHUTENBEHBIX YCIYT.

3.6. AGOHEHT JOJDKEH MPHUHATH Y CIIYTH 10 MPEAOCTABICHUIO TOCTYIA K CETH MECTHOU Telae(OoHHOM CBsi3u. B ToM
CiIy4ae, eclid B TedeHue 3 (Tpex) CyTOK C MOMEHTA MPEIOCTABIICHUS JOCTyINa K CETH MECTHOU Tere)OHHOM
CBsI3M 10 TaHHBIM OmiepaTopa Wil ¢ MOMEHTA Hadaja MOJIb30BaHus Y ciiyramMu (B 3aBHCUMOCTH OT TOTO, KaKoe
3 COOBITHH HACTYNMUT paHee) AOOHEHT HE MOJNHCHIBACT MpPEAOCTaBICHHBIH OmnepaTopoM akT U He
npenocTapisier Oneparopy MUCBMEHHOTO MOTHBHPOBAHHOTO OTKa3a OT MOATNMCAHUS aKTa, a TaKKe B cliydae
oTkaza AOOHEHTa MOMMUCATh aKT W3-32 HETOTOBHOCTH OKOHEYHOro o0opymoBaHus AOOHEHTa, Yciyra
cunTaeTcs MpUHATOH AOOHEHTOM C MOMEHTa Hayaja TOJb30BaHHA ¢ AOOHEHTOM WM C MOMEHTa
MPEJOCTAaBIICHUsT TOCTYIA K CETH MECTHOM TeneoHHOH cBsi3u mo AaHHbIM Ormepatopa (B 3aBUCHMOCTH OT
TOTO0, Kakoe M3 coOBITHI HACTYNUT paHee). [Ipu aTom Omneparop BrpaBe BHICTABIATH CUETa Ha OIJIATY Y CIIYT,
a AOoHeHT 00s3aH OIUIaYMBaTh 3TH CUYETa B COOTBETCTBUH C YCIOBUSIMU JoroBopa.

3.7. B ciyuae ecnu mo uctedeHWu 6 (1IecTH) MecsIeB € JaThl MOANMUCaHus Hacrtosmiero JloroBopa Yciyru c
BbIleTieHreM TeneOHHBIX HOMEPOB HE OBUIM TpenocTaBleHbl AOOHEHTY, N0 OOCTOATEIhCTBAM,
HesaBucsayM oT Oneparopa, Oneparop BIIpaBe 3aMeHUTH BblAeNeHHbIe AOoHeHTy TenedoHHBIe HOMEpa Ha
npyrue TenedoHHbIE HOMEpa, MMUCHBMEHHO YBEIOMHUB 00 3TOM AOOHEHTA, MPU OTCYTCTBUU OPOHUPOBAHUS
a0OHEHTCKUX HOMEPOB.

3.8. AGoHeHT BIpaBe B IIFO0OK MOMEHT OTKa3aThCSH OT OJHOW WM Bcex Yciyr mo JloroBopy WM pacTOPTHYThH
HoroBop B memom. [l pactopskeHmsi goroBopa AOOHEHT C JOKYMEHTOM, YIOCTOBEPSIONIUM JUYHOCTS,
MoJaeT MHChbMEHHOE 3asBicHHE B Jr000M U3 oducoB obcmyxkuBanus Omnepartopa. [loroBop cuuTaercs
pacToprHyThIM ¢ jaatel mpueMa OnepaTopoM 3asBlIeHHS AOOHEHTa O PaCTOPKEHHH JOTOBOPA, €Clii Ooliee
MO3/HSAS JaTa He yKa3aHa B 3asBieHUHW. [lpu 3ToM AOOHEHT 00s3yeTCsl TMOJHOCTHIO BBHIIOJHUTH CBOU
o0si3aTenbCTBa (B TOM 4YHCJE OIUIATHTh OKa3aHHBIE YCIYTH, TMEHH, €CIM OHM HauduciieHsl Onepatopom,
BO3MECTHTH MTOHECeHHBbIe OnepaTopoM Pacxo/Ibl) B CBS3U C OTKA30M OT Y cyr/pacTopkenneM Jlorosopa.

3.9. AGoHeHT OyJeT OCyLIeCTBIATH IJIaTeXH B MoJb3y Oneparopa 3a IperocTaBiIeHHbIE YCIYTH U 32 YCTAHOBKY
a0OHEHTCKUX YCTPOWCTB TIO IIeHaM M Tapudam, ycTaHOBIeHHBIM OrnepaTtopoM. YKazaHHbBIE [IEHBI U Tapu(bl
BrutrogaroT HJIC B pa3smepe, yCcTaHOBIEHHOM 3aKOHOIATEILCTBOM PO,

3.10. VYcayru MOTyT OIJIauuMBaThCsi IOCPEACTBOM IPEAOIIaThl (aBaHCOBOTO IUIATEXKA) WM ITOCTOIUIATHI
(otcpouennoro mnatexa) (manee Cucrema pacderoB). Cucrema pacueToB (IpeAoIulaTa WM IOCTOIIATA)
3aBHCHUT OT TEXHHUECKOW BO3MOXKHOCTH OniepaTopa.

3.11. Ilpu npenomiaTe (aBaHCOBOI CHCTEME pacyeToB) AGOHEHT OIUIAuMBAET Y CIYTH B IpeIIonaraeéMomM oobeme

Y TIOCJIE OCYIIECTBICHHOTO TIATEXa IIOJIb3YeTCsl Y CIIyraMH.
ABaHCOBBIE IJIaTCXKHU BHOCATCA IMOCpEACTBOM TeHeq)OHHBIX Kaprt, OIlNIaThI qgepes TEPMHUHAJIBI
camoobOcmyxuBaHus, B Kaccy Ormeparopy W HWHBIMH CIocob0aMu, YKa3aHHBIMH Ha caiite Omneparopa.
ABaHCOBBIC IUIATEXKU B CiIydae OTPHULATEIBHOTO 3HAaueHMs OaynaHca OJIEKTPOHHOrO (JIMIEBOrO) cyera
UCTIONIB3YETCST B TEPBYIO OYepeab ISl IOTAlIeHUs 3aJ0JDKEHHOCTH AOOHEHTa, a Ioclie TOoTalleHus
3aI0JDKEHHOCTH OCTaBINAsCS YacTh aBaHCOBOTO IUIaTeXa HCIIONB3YeTCsl B CUET IUIaTeXXed 3a YCiyTw.
JleHe)KHBIE CpeCTBa CIUCHIBAIOTCS ¢ DJIEKTPOHHOTO (JIMLEBOT0) cyeTa Mo Mepe morpednenust Ycuyr. [lpu
UCUYCPIIaHNH JICHS)KHBIX CPEJCTB Ha OJIEKTPOHHOM (JIMLIEBOM) cyeTe oOKazaHue Yciayr AOOHEHTY
MpeKpalraercs, B TOM YHCJIEe C MpephIBaHWEM TeKyllero coeawHeHus. llox wcyepmaHmeM cpencTs Ha
DJIEKTPOHHOM (JIMLIEBOM) CUETE CTOPOHBI MOHUMAIOT JOCTH)KEHHE CYMMBI Ha DJIEKTPOHHOM (JIUIICBOM) CUETE
pa3mepa, HeJOCTaTOYHOIO AJIsl OKa3aHWs MUHHMAJIBHO YCTaHOBJICHHOTO HOPMAaTHBHBIMU aKTaMH COCITUHEHUS
WM B3UMaHUs ycTaHOBIeHHON OniepaTopoM aOOHEHTCKOMN TUIATHI.



Omneparop BIpaBe HE NPEKpallaTh OKa3aHWE YCIYr U MPEIAOCTAaBISATh B TEUCHHWE HEKOTOPOTO BpPEMEHU
BO3MOKHOCTH TOJIb30BaThCS YCIyTaMU TP CHIDKEHHH «YCJIOBHOW CYMMBI» HIDKE HYJIEBOW BEJIMIHHBI
«QJEKTPOHHOTO» cueTa. B 3ToM ciiydae AGOHEHT OIIauMBaeT OKa3aHHBIE YCIYTH IPH OYEPETHOM IIJIATEke
WM Ha OCHOBAHWH OTJENIFHO BBICTABICHHOT'O CUETA.

Ecnu HOBBIN aBaHCOBBINM TIaTEX He BHECEH AOOHEHTOM B TE€UCHHE 6 MecsAlleB C MOMEHTa MpeKpalleHHs
okazaHusi Ycmyr JloroBop cumTaeTrcs pacTOprHyTHIM MO WHUIMaThBe AOOHeHTa, obs3arenscTBa CTOpOH
MPEKpaIarTCs.

3.12. IIpn mocromaare (CHCTEME PacUYeTOB MOCPEACTBOM OTCPOUYCHHOTO IUIaTeka) AOOHEHT OIIauMBaeT Y CIyru
10 OKOHYAHHIO MECSIa, B KOTOPOM YCIyTH ObUIM OKa3aHbl, HA OCHOBAaHWHW BBHICTABICHHOTO CYETa B MOPSIKE,
oTIpeIeIEHHOM HacTOSIINM J{0oToBOpOM.

Omneparop exxeMecayHO HanpasisieT AOOHEHTY cUeT 3a OKa3aHHBIE Y CIIYTH U Paciin(poBKY K HEMY.

AboneHT 00s13aH B Teyenue 20 (1BaanaTi) KaaeHIAPHBIX THEW C AaThl BBICTABICHHS cUeTa Ha OIIaTy Y Ciyr
(manee - «Cpok miiarte:ka») mpousBecTd omuiaty Yciyr. Jlaroit BeimomHeHUsT AOOHEHTOM 0053aTeNbCTB 110
orJiate SIBJISAETCS JaTa 3a4MCIIeHHs JCHEXKHBIX CPEICTB Ha pacyeTHBId cueT Omeparopa WM JaTa BHECCHHUS
JICHEeXHBIX Cpe/ICTB B kKaccy Omeparopa.

B cnywae ecnm orutata He Oyner momydeHa Ha cuer Omeparopa/B kaccy Omeparopa B TeueHne Cpoka
wiatexxa, Oneparop Bupase HoTpeboBaTh 0T AOOHeHTa omarhl wTpadHOH HeycToiiku B pasmepe 0,2% ot
CyMMBI 33JI0JKEHHOCTH 3@ KaXKIbld KaJCHIApHBIM JE€Hb NPOCPOYKU OIUIATHI B IOPSJAKE, YCTAHOBIEHHOM
[IpaBunamu.

3.13. Cuera 3a okazaHHbIe AGOHEHTY Y CITyTH JOCTABISIOTCA IO apecy MOCTaBKH cueToB. B ciydae eciiu AGOHEHT
HE 3aKa3blBacT YCIYry AOCTaBKH cueTa (HalpuMep, yKa3plBaeT B KauyecTBe ajpeca JIOCTAaBKU ajpec oduca
Oneparopa), AGOHEHT BIIpaBe 03HAKOMHUTBCS CO CUETOM M MOIYYHTH ero B oducax Oneparopa. Henomyuenue
AOGOHEHTOM CYETOB HE OCBOOOXKIAET €ro OT 00SA3aTeNbCTB IO orlare Yciyr. [laTa BBICTaBIEHUS CYETOB
cooO1maeTcs AGOHEHTY TpH 3akiitoueHun Jlorosopa.

3.14. B ciydae npenocTaBieHusi AOOHEHTY YCIIyT B TCUCHHE HEIIOJIHOTO MECsIa eKEeMECIUHbIe (PUKCUPOBAHHBIC
wratexu (aboHEHTCKas TUIaTa) 3a YCIYTH 3a YKa3aHHBIA MECSI] PacCYUTHIBAIOTCS MPOMOPIIHOHAIBHO
KOJIMYECTBY KAJICHIAPHBIX IHEHW, B TEYCHHWE KOTOPHIX YCiIyra MNpenocTaBisuiack AOOHEHTY, HauWHasl C
MOMCHTAa, KOorjJa chyrI/I CUHUTAIOTCA MIPUHATBIMHA.

3.15. Ilpu HamuumyM 3aJOJHDKEHHOCTH 32 YCIYTH CBS3M WJIM HEMOTAllIeHHOW HEYCTOMKW JIEHEXKHBIE CpPeICTBa
MOCTYTHBIIIETO TUTaTEXa HAIPABISIOTCS HA IMOTAIlIeHNEe TIEHN U OTUIATY 33JJ0JDKEHHOCTH U TOJBKO ITOCIIE 3TOTO
B OILIATy TEKYIIETO CUeTa.

3.16. Heucmons30BaHHBIA aBaHC Ha DJIEKTPOHHOM (jmIleBOM) cuere AOGOHEHTa Tpu pacTtopskeHuu Jlorosopa
MOJJISKUT BO3BpaTy AOOHEHTy TpH ero oOpalleHHd B CpPOKH, MPEeIyCMOTPEHHBbIC IEHCTBYIOIUM
3aKOHOAATENLCTBOM. OmepaTtop He OCYIIECTBISIET BO3BPAT HEUCIIONBE30BAaHHOTO aBaHCa M0 MCTEUSHHUIO CPOKa
HWCKOBOM JaBHOCTH.

4. OBA3ATEJBCTBA OIIEPATOPA

4.1. OnepaTop ob6si3yercs:

4.1.1. Oka3piBaTh AOOHEHTY YCIIyTH B TIOPSJKE, ONpeleieHHoM HactosmuM JloroBopom, IlpaBunamu 1 WHBIMEU
HOPMATUBHBIMU JIOKYMEHTAMHU

4.1.2. Beinenutb AGonenty Tenedonnsiii Homep/Tenehonnbie HOMEpa

4.1.3. CoOmoath TaiiHy nepeaaBaeMbIX Telae(OHHBIX MEPEroBOPOB U MHBIX cOOOIIeHU AOOHEHTa, a TaKkke BceX
CBEJICHH, K HUM OTHOCSIIINXCS, 32 UCKITIOYCHUEM CITyJaeB, IPEAyCMOTPEHHBIX 3aKOHOIaTeIbCTBOM PD.

4.1.4. JlocTaBisITh cueTa MO aapecy JOCTaBKU B TIOPSIKE, OMPEICICHHOM HACTOSIIIIAM JJOTOBOPOM.

4.1.5. UcnonHATh B TOJTHOM 00BeMe 00513aTeNbCTBA, MpeaycMoTpeHHble [IpaBunamu 1 HacTosmuM JloroBopom.

4.1.6. CoOmronaTh CpOKH M HOPSIIOK yCTpaHEHHs HEUCHpaBHOCTEH B ceTH cBa3u Omeparopa, NPEnsTCTBYIOMIHNX
MOJIb30BAHUIO yCIyTaMH CBSI3M, yCTaHOBIEHHBIE [|oroBopoM, TeXHHYECKHMMH perjamentamu Omeparopa u
3aKOHOAATENBCTBOM.

4.2. Oneparop Bnpase:

4.2.1. TlpepwiBaTh mpeoCTaBlicHHE YCIyr sl IDIAHOBOTO OOCIYXXMBAaHWST M PEMOHTAa CPEICTB CBs3U U
000pyJI0BaHMsI, HCIIOIB3yEMOT0 JUISI TIPEIOCTaBICHUsST Y CIIyT, B TOM 4yHclie B paboune aHU. Takue ciydan He
OyayT cuumTaTbca MEpepblBAMU B NPEAOCTAaBICHUU Yciyr, eciu OmepaTrop COOTBETCTBEHHO YBEAOMHT
AOonenTa 3a 24 (1BannaTth YeThIpe) Yaca o MIaHUPYEMOM OOCITYKUBaHUH.

4.2.2. I3MeHATh U BBOAMTH HOBbIe Tapudbl Ha YCIIyrd, U3MEHATh YCIOBUS M MOPSIOK IPEIOCTaBICHHUS Y CIIYT.
Wndpopmanuss 00 wu3MEHEHMSAX MyONMKyeTcs B CpEACTBaX MaccoBOW HWHPOpMAMM W pa3MeliaeTcs
Omneparopom Ha Catite Onieparopa He mo3aHee, 4eM 3a 10 (necsaTh) AHEH 10 BCTYIUICHUS U3MEHEHHUH B CHITY.

4.2.3. H3menuts ycioBus JloroBopa, YCIOBHS NPEIOCTaBIACHHS YCIyr, HPeayCMOTpeHHbIe JloroBopom.
Wsmenenns B ycnosust JoroBopa odopmisiercs J[OMOTHUTENBHBIM COTJIALICHUEM, 3aKIIOYEHHE KOTOPOro
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OCYILIECTBISIIOTCA IyTeM HampaBieHHeM AOOHEHTY COOTBETCTBYIOIIMX TPEAJIOKEHUH (B TOM dHMCIe
pasMeIeHneM COOTBETCTBYIomer mHpopmanmuu Ha Caiite Omeparopa, ImyTeM ITyOIMKamWii B CpeICTBax
MaccoBoW WHGOpPMAIUK, WX ApyruMu crmocobamm). Ilpm 3Tom, ecnm mo wuctedeHuw 15 mHE#l ¢ gaTel
MOJTYYeHUs AbGoHEeHTOM yKa3aHHOTO cooOrieHus 1501071 pasmenieHus COOTBETCTBYIOIIEH
uHpopManuu/myonukanun AOOHEHT NPOJOIKUT TONB30BaThbCci YCIyraMi, TO 3TO O3Ha4yaeT COIJIacHe
AGOHEeHTa ¢ yKa3aHHbIMU U3MEHEHUSAMHU.

4.2.4. TlpuoctaHoBUTH mpenocTaBieHue Yciayr AOOHEHTY B MOpsake, ompeneieHHOM [IpaBumamu, B ciaydasx
HapymeHnss AGOHEeHTOM TpeOoBaHuid J[oroBopa M JEHCTBYIOIIEro 3aKOHOAATENbCTBA, a TaKXkKe B Cilydae
HapymeHns: AGOHEHTOM CpPOKa W TOPSIKa OIUIaThl Y CIyr (BO30OHOBIIEHHE OKa3aHUS Y CIYT MPOU3BOIUTCS
1oCJIe IOJHOTO YyCTpaHeHMs HapylieHuil). IIpuocraHoBineHue mnpenocTaBieHHs YCIyr HE OCBOOOXKIAET
AOOHEHTa OT 0043aTeNbCTBA M0 oryiaTe GPUKCHPOBAHHBIX €KEMECIYHBIX TUIATeX e 3a Y CIyry, B T.4. TJIaTHI 3a
IPEIOCTAaBICHHOE B IOJIb30BaHUE OOOpyAOBaHME, IO IIeHaM U Tapudam, ycraHoBleHHbIM OmepaTtopoM, 3a
BECh TIEpUOJl TPUOCTAHOBIIEHUS OKa3aHWs Yciyr To BuHe AOoHeHTa. B mepwoxm BpeMeHHOTO
npuoctaHoBieHus: OnepaTopoM OKa3aHUsl YCIyr CBA3M a0OHEHTCKas IUlaTa, eCld OHa MpeaycMOTpeHa
Tapu(HBIM TUIAHOM, HAYMCIISCTCS B COOTBETCTBUHU C JedcTByromuMmHu Tapudamu Oriepatopa BILIOTH JO
npekpaiienus Jorosopa.

4.2.5. smeHATh Tu1aH HabOpa Tene()OHHOTO HOMEepa C MpeABapUTEbHBIM IHCEMEHHBIM YBEAOMICHHEM AOOHEHTa
3a 10 gHe.

4.2.6. YcraHaBIMBAaTh MaKCHUMAThHYIO TIPOAOJDKATENIFHOCTh OJTHOTO HEMPEPBIBHOTO coeanHeHus. Muadopmanus o
MaKCHUMaJbHOM NPOJODKUTEIBHOCTH COeOUHEHUs pa3memtaercs OmeparopoM B HH(DOpMAMOHHO-
CIIPaBOYHBIX MaTepuaiax, B ToM yucie Ha Caiire OnepaTopa.

4.2.7. Jna ynyumeHus oOCHyXuBaHHs oOparieHus AOOHEHTa B HMH()OPMAIMOHHO-CIIPABOYHBIC CITYKOBI
Omneparopa MoryT 3anuchiBaThesi OnepaTopoM ¢ UCIOIB30BaHUEM TEXHHUECKUX CPEACTB IS MOCIEAYIOIErO
aHanm3a.

5. OBA3BATEJBCTBA ABOHEHTA

5.1. ADoHeHT 00sI3yeTcsl TIPU NPEAOCTABICHUN eMy Y CITYT:

5.1.1. Tlomp3oBaThcst YcimyramMu ¢ COONIOJIGHHEM JEWCTBYIONMIETO 3aKoHojarenbcTBa PD, B Tom umncie @3 «O
cBs13u» U [IpaBuii, He HapyIIas npaB APYruXx HOJb30BaTeIeld Y CiIyr v He NPUYKHSSA UM yiiepOa.

5.1.2. Tlepuoanvecku MpoBepsTh Haluuue n3MeHeHuit JloroBopa, Tapudos, ycnoBuil mpeaocTaBIeHus YCIyr
Joctyna k Ycmyram Ha Caitre Oneparopa.

5.1.3. be3 mpenBapuTenbHOro MUCbMEHHOro coryacus Omeparopa HE paclpoCTpaHsATh, HE NpoJaBaTb W He
nepeaaBaTh TPETbUM JIMIIAM IpenocTaBisieMble eMy 1o JloroBopy Yciayrd M HE PEeKIaMHUpOBaTh HUX Kak
VYenyru, npegHazHadeHHbIE 1S IPOAAXKHU WITH Tepelady TPEThUM JINLAMHU.

5.1.4. He ncnonb30BaTh BblIeIseMbIe eMy 10 JloroBopy TenedoHHbIe HOMEPa/IMHUM CBSI3U JUISL:

- OpraHM3aluy J0CTYIIa C CETH CBA3M OOLIETO IMOJIb30BaHUS K MOAEMHBIM IyJlaM, y3JlaM Iepeladynd JaHHBIX U
TEJIEMaTHYECKUX CITy)KO, KapTOYHbIM 1iargopmaM, TeleQOHHBIM IIEHTpaM OOpaOOTKH BBI30OBOB,
OIEePaTOPCKUM U MH(OPMALIMOHHBIM CITyX0aM ! T.I1.,

- HaHeceHus ymepoa Oneparopy WIN TPETbUM JIULIAM;

- IPOBEJICHUS JIOTEPEl, BUKTOPHH, KOHKYPCOB (B TOM YHCIIE€ CBA3aHHBIX C IyOJIMYHBIM OOBSIBICHUEM Harpan),
PEKJIAMHBIX KOMITAHMHA U HHBIX MTOJIOOHBIX MEPOIIPHSTHIA.

5.1.5. Ilpu npepocraBienun emy Ycayr TenedOHHON CBS3M B CPOK HE Mo3AHEe 2 (IBYX) AHEH ¢ AaThl oOpaleHus
Omneparopa mpenoctaButs Oneparopy KOMHH JTOKYMEHTOB, MPEAyCMOTpeHHbIX [IpaBumamMu okxazaHus yciyr
MECTHOM, BHYTPU30HOBOM, MEXIYTOPOAHON U MEXAYHAPOIHOM CBs3H, yTB. IlocranoBinenuem IlpaBurenscTaa
P® Ne310 ot 18.05.2005 r., ecnmu OOKyMEHTH HEe OBUIM NPENOCTaBICHBI NMPH 3aKIOYEHUH HACTOSILIETO
[orosopa.

5.1.6. He nmomyckarh MmojKiIrOueHHus K TeNeOHHOH CeTH a0OHEHTCKUX YCTPOWCTB, HE MMEIONIUX JOKYMEHT O
MOJTBEP)KICHUN COOTBETCTBHSI 3TUX CPEACTB CBS3U YCTAaHOBJICHHBIM TpeOOBaHUSM. AOOHEHT COTJAIaeTCs ¢
TeM, yTo Oneparop He HECET OTBETCTBEHHOCTH 3a Ka4ecTBO Y CIYT B TOM ciydae, eclii AOOHEHT BKIIIOYAET B
Tene(hOHHYI0 ceTh aDOHEHTCKUE YCTPONCTBA, HE UMEIOIUE JOKYMEHT O MOJTBEPIKICHUN COOTBETCTBHS ITHUX
CPEJICTB CBSI3U YCTaHOBIICHHBIM TPEOOBAHMUSIM.

5.1.7. CBOEBpEMEHHO U B ITOJTHOM 00BEME OIIaYMBAThH Y CIIYTH.

5.1.8. 3a cBoii cueT pa3pemiuTh M OOCCIEUUTH IOCTYN B IOMEIICHHE/3MaHHe PAOOTHUKOB M TMOAPSIIYUKOB
Omneparopa B meiasx ycraHoBkd OOopymoBanus Oneparopa W/WIH IPEIOCTAaBACHHUS YCIyr, a Takke
OTPaHUYUTh JOCTYH MOCTOPOHHUX JnI Kk O0opynoBanuto Omneparopa.

5.1.9. B cpoku, npemycMmorpenHsie I[IpaBuiamu, mucbMeHHO yBedoMysiTh OrmepaTopa O CBOEM BBIOBITHH, O
Ipojaxe, cjaye B apeHly WIM B 0€3BO3ME3AHOE I0JIb30BAaHHE IIOMEIEHHUH, B KOTOPBIX MPEAOCTABIISIOTCS



VYenyru, 00 u3MeHeHUN (paMUIMU WM MMEHH, aJpeca PEerucTpalyd, ajapeca A MEpenucKH, aiapeca Uil
BBICTaBJICHUS CUETOB, IPUOOPETEHNH UIIH [IOTEPE JIBIOT 110 oIjiaTe Y CIIyT.

5.1.10. B ciydae BO3HMKHOBEHHS aBAPHHHBIX CHUTyalWii, HEYyIOBJIECTBOPHTEIHHOTO KAadyeCTBA WJIHM NEPEPHIBOB B
npenocTaBieHny Yciayr AGOHEHT coobmiaer 00 3ToM mo TenedoHam, ykazanHeiM Ha Calite Onepatopa.

5.1.11. AGoHeHT 00s3yeTcss HE IepenaBaTh CBOM MpaBa W 00s3aHHOCTU 1O JloroBopy 0€3 MmpenBapUTEILHOrO
nUCbMEHHOro cornacusi OnepaTopa.

5.2. AGoOHEHT BIIpaBe:

5.2.1. TpeboBaTh MpeaOCTaBICHUS JBIOT M MPEHUMYILIECTB, MPEIyCMOTPEHHBIX 3aKOHOM M MHBIMH HOPMATHBHBIMU
IPaBOBBIMH aKTaMH ¢ ImpenocraBieHueM OnepaTtopy OpPUTHMHAIOB M HAaUIeKaIUM O0pa3oM 3aBEPEHHBIX
KOIMH COOTBETCTBYIOILUX JOKYMEHTOB.

5.2.2. Ilpy HEWCHONHEHNM WM HEHaaJexameMm HcIodHeHnH OnepatopoM 0043aTENbCTB MO OKa3aHUIO Y CIIyT
npenbaBuTh OnepaTopy NpeTeH3UH.

5.2.3. TpeboBath HEOOXOAMMYI0 W JOCTOBepHYIO HH(popManuio o6 Omnepartope, pexxume ero paboTel U Habope
okaszbiBaeMbIX OmepaTopoM yCIyr;

5.2.4. N3menars nepeyeHp Ycnyr, Kouel uaeHTHGUKanuu, TapudHbelid miaH, agpec IOCTaBKU cUeTa, YBEIOMHB
Omneparopa NICEMEHHO WK B WHOW (hopMme, ykazanHoit Oneparopom Ha Caiite OmepaTopa

5.2.5. Peanmu3oBbIBaTh UHBIE TIpaBa, mpeaycMoTpeHHsie [IpaBumamu.

6. KAUECTBEHHBIE IIOKA3ATEJIN

6.1. Omeparop TrapaHTHpPYeT COOTBETCTBHE Ka4yeCTBCHHBIX IIOKa3aTeied YCIyr CTaHAapTaM W TEXHHUYCCKHUM
HOpPMaM, YCTaHOBJICHHBIM YIIOJIHOMOUYEHHBIMH T'OCYIAApCTBEHHBIMH OopraHamu P® u ycrnoBusMu inneH3ui
Omnepatopa.

6.2. Ycayra mpemocraisercst 24 (aBaauath 4YeThIpe) Yaca B CYTKH, 7 (cemb) THei B Hemenro, 365 (Tpucra
HIECTBJECAT TATH) JHEH B roay. Bpems peaknum Oneparopa Ha aBapuiiHYIO 3asBKy AOOHEHTa cocTaBisier 4
(detwipe) waca B paboune qau ¢ 9.00-18.00 vacoB mo MecTHOMY BpeMEHHU B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHOJATENBCTBOM PD.

6.3. IlepepbIBBI B MpeI0CTABIEHUHU Y CJYT:

6.3.1. B ciydae BO3HMKHOBEHMS aBaPUHMHBIX CHUTyalWi, HEYIOBJIETBOPUTEIBHOIO KayecTBa WJIM IEPEPHIBOB B
npenocTaBieHnn Yciayr AOoHEeHT coobmiaer o0 3tom 1o Homepy CayxObl moxaepskku Omepatop,
yKa3aHHOMY Ha caiite Oneparopa. [Ipu 3ToM ¢ MOMEHTa perucTpaiyu 3asBKu AOOHEHTa HAUMHACTCS TIEPUO.T
nepepbiBa B mpenocTaBieHnH Ycuyr. Ilepuon mepepbiBa 3akaHUMBAeTCsl, KOTrJa HpEeNOCTaBIEHUE Y CIyr
AOGoOHEHTY BO300OHOBIICHO.

6.3.2. Omneparop ocTaBisgeT 3a co0Oi MPaBO MPEPHIBATH MPEAOCTABICHUE YCIIYT JJIs IJIAHOBOTO OOCTYKHUBaHHS
CPEJICTB CBSI3U U 00OPY/AOBaHMUS, HCIOIB3YEMOTO JUIsl IPEAOCTAaBIICHUST Y CIIYT, B TOM 4YMCIIe B pabouue JHH.
Takue cimydan He OyIQyT CUMTATHCS MEPEPHIBAMU B IPEAOCTABICHUH Y ciyr, ecian OnepaTtop COOTBETCTBEHHO
Ha caiitre Oneparopa yBegoMuT AOoHeHTa 3a 24 (1BauaTh YETHIPE) Yaca O IJIAHUPYEMOM OOCIYKUBAHUU C
yKa3aHHEM IepHo/ia BpEMEHH Ha TaKoe 00CTyKHBaHUE.

6.3.3. He sBnstoTCcst mepepriBaMu B IPEAOCTABICHUN Y CIIYT CIIydad KOT/a, IepephIBbl BHI3BaHBI HEMONAIKaMH B
o0opynoBaHnH AOGOHEHTa WJIM TPETHUX JHL (B TOM YHCIIE paclpenesuTeNIbHON ceTH, aDOHEHTCKUX JIMHUM,
TOPOJICKOH TeIePOHHOM CeTH).

7. TIPOYHUE YCJOBUSA

7.1. OnepaTop HeceT OTBETCTBEHHOCTH repe]; AOOHEHTOM 3a HEWCIONHEHHE WM HEeHaJyIeKallee WCIOIHCHHE
JIOTOBOPHBIX 00513aTeNbCTB 10 JJoroBopy, 00bSIBICHHOE KauecTBO OKa3aHMsI Y CIIYT CBSI3U, HAPYIIEHUE CPOKOB
OKazaHWs YCIyT CBs3M, OKa3aHWE HE BCeX YCIyr TelneOHHOW CBs3M, YKa3aHHBIX B JloroBope, 3a
HETpe/ICTaBlICHHE, HETIOJHOEe MM HECBOEBPEMEHHOE IpeJICTaBlIeHne HH(OpMAIINK, CBI3aHHOW C OKa3aHHeM
Yenyr TeneoHHON CBS3H, HapyLIEHHE TalHbI TeIeQOHHBIX COOOIEHNH 1 yCTAaHOBICHHBIX OTPaHMYCHUN Ha
pacrpocTpaHeHue cBeleHUH 00 AOOHEHTe-TpaKAaHWHE, CTAaBIIMX HW3BECTHBIMU OnepaTtopy B CBS3H C
ucnonHernneM JloroBopa, B mOpsaKe, B Clydasx M pa3Mepax, MPeIyCMOTPEHHBIX 3aKOHOM, HACTOAIINM
[Jorosopom mnu IlpaBunamu.

7.2. AOOHEHT HeceT OTBETCTBEHHOCTH Imepex OmepaTopoM CBs3M B CIy4asx HEOIUIaTbl, HETMONHOW WIH
HECBOEBPEMEHHOM OIUIAThI YCIYyr, HECOONIOJIEHHS TPaBUII 3KCIDIyaTallud 00OpYAOBaHHS, HECOOIIO/ICHHS
3ampeTa Ha MOAKIIOYEHHEe K aOOHEHTCKOW JIMHHUW 00OpYy/IOBaHHS, HE COOTBETCTBYIOIIETO YCTaHOBJIEHHBIM
TpeOOBaHUIM B TIOPSIKE U Pa3Mepax, MPeAyCMOTPEHHBIX 3aKOHOM, HacTosmuM JJoroBopom miu [IpaBunamu.

7.3. B ciydae HeomnaThl, HENOJHOM WIM HECBOCBPEMEHHOW OIUIaTBl YCIyr, B TOM 4HCJIE IUIATHl 3a
MIPEIOCTaBIICHHOE B TIONB30BaHHE OOopymoBanue, Omeparop BmpaBe moTpeboBaTh OT AOOHEHTa OILIATHI
HeycTolku B pasmepe 0,2 % oT cyMMBI 33J0JDKEHHOCTH 32 Ka)KIblH JE€Hb MPOCPOUYKH OMJIATHI B MOPSIKE,
ycTaHoBieHHOM [IpaBuiiamu.



7.4.

7.5.

7.6.

7.7.

7.8.

CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a 3aJep)KKH B HMCIOJIHEHHUH WM HEUCIIOJNHEHHE 00S3aTeNbCTB IO
JloroBopy, eciny 3aJepXKKH WIM HEUCIIOJHEHHE MPOU3OLUIM BCJIECACTBUE OOCTOATENILCTB HEMPEOIOIMMOM
CiiIbl. B uncino Takux oOCTOATENBCTB BXOAAT (BKIIFOYAs, HO HE OIPaHUYMBAsCH) BOMHBI, BOGHHbIE ACHCTBUS,
MSTEXKH, caboTax, 3a0aCTOBKH, MOXKapbl, B3PBHIBbI, HABOAHEHUSI WM WHbIC CTHUXUHHBIE OCICTBUS, M3JIaHHUE
HOPMAaTHBHBIX aKTOB 3alpETUTEIHHOIO XapakTepa rocyAapCTBEHHBIMH opraHamu Poccuiickoil deneparun
mbo cyobekToB Poccuiickoit denepariy ik opraHaMd MECTHOTO CAMOYTIPABICHHUS U T.1.

Bce crmopel u pasHoryacuss mo BOIpOcCaM, CBSI3aHHBIM C OKa3aHHEM YCIYT, pa3pelaroTcss CTOPOHAMHU B
COOTBETCTBUM C ACWCTBYIOIIMM 3aKOHOJATEIbCTBOM M YCIOBHEM HACTOALIEro Jorosopa. PasHormacus, mo
KOTOPbIM CTOPOHBI HE JOCTHIHYT AOTOBOPEHHOCTH, IMOAJIEKAT PACCMOTPEHHIO B CyHEOHBIX OpraHax.
PaccmoTpenue cnopoB o 3amure npas MoTpeduTeneil IpOU3BOANUTCS B CYA€ B COOTBETCTBUM C JICHCTBYIOLINM
3akoHoAaTesbcTBOM P®d. Paccmorpenue cnopoB Omeparopa kK AGOHEHTY HMPOHM3BOAMTCS B CylE MO MECTY
HaxoxaeHus Oneparopa win ero Ghunaia, OTaeIeHUI, HHOT0 000CO0JIEHHOTO TOapa3AeIICHHUS.

AOGOHEHT MOITBEP)KAACT, YTO O3HAKOMJICH M COIVIACEH C YCJIOBHSMHU JloroBopa, yCIOBHSMH M IOPSIKOM
NpeAOoCTaBIeHUsT Y CIyT, MOPSAKOM MoyydyeHus nHpopmanuu o0 Ycmyrax, noctyna Kk Yciyram, Tapudamu,
IIpaBunamu.

HoroBop, 6mank JloroBopa, a Takke YCJIOBHA U TOPSIOK TPEAOCTABICHUS YCIyr, AOCTyNa K YcIayram,
WHCTPYKINH, pa3menieHHbie Ha Caiite Onepartopa, TapudHsie miansl, BHIOpaHHBIE AOOHEHTOM, COCTaBIISIFOT
eaunbiii JJoroBop mMexay Onepatopom 1 AOOHEHTOM.

Ortka3 Oneparopa B IPeAOCTABICHUH Y CIIyT MOXKET OBITh BBI3BAH 0OCTOATEIILCTBAMU, IPH KOTOPBIX:

- TIpPEeAOCTaBICHUE YCIYyr MOXET CO34aTh yrpo3y Oe30HacHOCTH U O0OOPOHOCIIOCOOHOCTH TOCYIapcTBa,
3I0POBBIO U 0E30IIACHOCTH JIIOJICH;

- TpEeJOoCTaBlICHHE YCIYr HEBO3MOXKHO BBUAY KaKUX-THOO (QHU3MYECKHX, TOMOTrpadUuecKuX WIM HWHBIX
€CTECTBEHHBIX MPETISATCTBUH;

- AGOHEHT 0e3 BECKHX OCHOBaHMU HE COTJIAIIAETCS Ha YCIOBHS MPEJOCTaBICHHUS Y CIYT WA CBOEBPEMEHHO
He MPOU3BOJUT IJIATEKH 32 MPEOCTaBICHHBIE Y CITyTH;

- AGOHEHT HUCHOJB3YeT WIM HAMEPEH HCIIONb30BaTh A00OHEHTCKHUE YCTPOUCTBA IJIsl KAaKUX-INOO HE3aKOHHBIX
neneil, WM JKe MOoJy4yaeT YCIYrHM HE3aKOHHBIM CIIOCOOOM MM HCIOJB3YyeT HE CepTH(QHULHUPOBaHHBIE
a0OHEHTCKHUE yCTpOoicTBa.

7.9. HaCTOSIH_II/Iﬁ I[OFOBOp COCTAaBJICH U IMOANHNCAaH HAa PYCCKOM S3BIKC B 2 9K3CMIUIApax, UMCHOIHUX OAMHAKOBYHO

IOPUINYECKYIO CHITY, TI0 OJHOMY JUIs Kax1oi u3 CTOpoH.

7.10. B cooTBeTcTBHH CO CT. 6. DeaepanbHOro 3akona «O MepCcoOHANIBHBIX JaHHBIX» Oneparop B MEpUOJ C MOMEHTA

3aKJIFOUYCHU A HOFOBOpa U 10 CpPOKOB, YCTAaHOBJICHHBIX HOPMAaTUBHBIMU NOKYMCHTAMH, B TCUCHUC KOTOPLIX
Oneparop 00s3aH XpaHUTh HHGOpMAIHMIO 00 AOOHEHTE M OKa3aHHBIX YCIOyrax, B IENAX HCIOIHCHUS
JloroBopa u TpeOOBaHWI 3aKOHOIATENILCTBA 00padaThiBaeT JaHHBbIE AOOHEHTa, KaK C IOMOIIbI0 CBOHMX
MPOrpaMMHO-aNapaTHBIX CPEJICTB, TaK U 0e3 UX MCIojb30BaHus. [1ox 00pabOTKON MEPCOHATBHBIX JTaHHBIX
MOHUMAIOTCS JIeWcTBUSL (Omeparuy) C TepCOHANBHBIMH JaHHBIMH, BKJIIOYas cOOp, CHCTEMAaTHU3AIHIo,
HAKOIJICHUE, XpaHCHUE, YTOuHeHHe (OOHOBJICHUE, M3MEHEHHUE), UCIOJIb30BaHKE, PACPOCTpaHeHHE (B TOM
qucIie nmepeaayda), o0e3muInBaHue, OJJOKUPOBAHUE U YHUUTOKCHHUE TIEPCOHATBHBIX TAHHBIX.

Omneparop oOecreurBaeT KOH(DUICHIUATBLHOCTh M 0E30MACHOCTh MOJYYCHHBIX MEPCOHATBHBIX JIaHHBIX.
AOOHEHT COIJIACeH, 4YTO TMEPCOHANbHBIC JaHHbIC AOOHEHTA MOTYT TEpeaaBaTbCsd TPETHUM JIMIAM,
npuBiiekaeMbiM OnepaTopoM Ha OCHOBAaHHH COOTBETCTBYIOIINX JOTOBOPOB JIJISl HCTIOTHEHHSI 0053aTENILCTB 10
HacrosimeMy Joropopy. CyIIecTBEHHBIM YCJIOBHEM JIOTOBOPOB, 3akKitodaeMbix OmnepaTropoM ¢ TPEThbHUMH
JIMIAMH, SBISIETCS OOS3aHHOCTH OOECICUCHUS TPETHUMH JIMIAMH KOH(DHICHIIMATBLHOCTH TMEPCOHATBHBIX
JTAHHBIX 1 0E€30MACHOCTH MX 00PaOOTKH.

AOOHEHT BIpaBe NPU PACTOPKEHUU JIOTOBOPA OTO3BATh CBOE COTIIacHe Ha 00pabOTKy MepcoHabHBIX JaHHBIX
B yacTH cbopa MepcoHaNbHBIX JaHHBIX. CorjacMe MpeKpalaeT CBOE ACHCTBHE MO HCTCUCHUIO CPOKOB,
yKa3zaHHBIX B Jloroope.

7.11. Hacrosmum AOOHEHT COTIJIallaeTcs Ha BeCh CPOK jericTBus JloroBopa Ha mpemoctaBieHue OmnepaTopom

nHGOPMAIIMH O HEUCITOJHEHHBIX JICHEKHBIX 00513aTe/IbCTBAX, MH(OOPMAIIMU 0 caMOM AOOHEHTE, MOJyYCHHOMN
MpH 3aKIIOYCHUN HACTOAIIETO JOTOBOPA, PAaBHO KAaK U €ro MEPCOHANBHBIX JaHHBIX (U1 (PU3UYECKUX JIHII),
IOPUIUYCCKUM  JIMIaM, OCYIICCTBIAOIIMM B COOTBETCTBHUU C HeﬁCTBYIOHIPIM 3aKOHOJAAaTCJIbCTBOM
¢dbopMupoBanue, 00pabOTKy, XpaHEHHE W BblAauy HHGOpPMAIMK 00 MCIIOJHEHUM IODKHHUKOM IMPHUHSITHIX Ha
ce0sl TOTOBOPHBIX 0053aTENbCTB JIMIAM, OCYIISCTBISIONIMM OT uMeHH Oneparopa B3bICKaHHe C AOOHEHTa
3aJI0JDKEHHOCTH 32 Y CIIYTH, WU JIUIIaM, KOTOPHIM MepeIaHo TIPaBO TPeOOBaHUS TaKOW 3aJ0/PKEHHOCTH.

7.12. B cnyuae Hecornacuss AOOHEHTa ¢ mpeaoctaBicHueM uHpopMmaiuu OrnepaTropoM TPEeTbUM JIMIAM B

cooTBeTcTBUH C 1. 7.10, TaHHBIC YCIOBUS HE PAcIpPOCTPAHSIOT CBOE JICHCTBHE HAa B3aMMOOTHOIIeHUsT CTOPOH
MIPH YCIOBUHU, YTO AOOHEHT MOJNMIIET COOTBETCTBYIOIIEE 3asBlieHHEe 00 OTKa3e MpH 3aKiIroueHuu [oroBopa
WJIM HaTpaBHT ero B anpec Omeparopa B repuos AciicTeus Jlorosopa



7.13. B ciydae ecnu B OTHOLICHHWH ONPEAETICHHBIX KaTeropuu AOOHEHTOB 3aKOHOM MM MHBIMH HOPMAaTHBHBIMU
JIOKyMEHTaMH YCTaHABIMBAIOTCS MHBIE TOJIOKEHHUS, YeM TPEAyCMOTPEHHbIE HacTOSIuM JloroBopomM, TO B
OTHOIIEHWH TaKuX AOOHEHTOB IPUMEHSIOTCS IIOJIOKEHHUS, NPEAyCMOTPEHHBIE MaHHBIMH 3aKOHAMHU U
HOPMAaTUBHBIMH aKTaMH.

7.14. B cny4ae ucnoip30BaHusi aDOHEHTCKOTO yCTpOicTBa ¢ HOMEPOM AOOHEHTa AJIsl TeNle()OHHOTO COOOIICHUS C
yTpO3aMu TePPOPUCTHIECKOTO XapakTepa HoMep AGoHeHTa Oiokupyercs (oTkmodaeTcs). COOTBETCTBYIONINE
MaTepuaibl nepeaatorcs OnepaTopoM B MPaBOOXpPAHUTENBLHBIE OPTaHbl ISl IPUBJICYCHUS BUHOBHBIX JIUI] K
OTBETCTBEHHOCTH.

7.15. Ilpu cornacum AOoHEHTa IOOBIE CBENEHUS, CONEpKAIlhecs B YYETHBIX NaHHBIX AOOHEHTa, a TaKXke B
3arpeboBaHHBIX OreparopoM [TOKyMEHTaX, MOTYT OBITh B J00Oe BpeMsi mpoBepeHsl OmnepaTopoMm,
HETOCPEACTBEHHO WM C TIOMOUIBIO TPEThbHX JHL (BKIIOYas OIOpO KpEAWTHBIX HCTopHii). B cimywae
Hecornmacuss AOoHeHTa ¢ mpemocTtaBieHreM wuH(popmaruu OmeparopoM TPEeTbHM JUIAM W HE
npenocTapieHreM AOOHEHTOM [IOTIOMHHUTEIBHBIX JOKYMEHTOB Ycinyrd AOOHEHTy MpPEIOCTaBISIOTCS B
COOTBETCTBHHU C 0a30BBIMH YCIOBHUSIMU BBIOPAHHOTO Tapu(HOTO TIIaHAa.

7.16. YcnoBus npenocTaBlIeHus YCIyT BHYTPH30HOBOH, MEXKIIyTOPOAHON U MEXIYHAPOTHON CBSI3M pa3MeIleHbI Ha
Caiire Onepatopa.

8. Cormnamasice ¢ ycnoBusiMu JloroBopa B HacTosel perakiuuy, AOOHEHT BBIPaXXaeT CBOE COIIacHe Ha MOITyUeHHS
pexiIaMHON MHGOPMALMH, PAaCIPOCTPAHIEMOM MO CETSIM CBSI3M B LENSAX M ClIydasX, Koraa HeoOXOIUMOCTb
TaKOTO COTJIaCHs MPEAYCMOTPEHa HOPMATHBHO-IIPABOBBIMU aKTaMH O pEKJIaMe.

ITon pexnamHoi nHGOpPMALUEH B paMKaxX HAaCTOSILETO MyHKTa MOHUMAeTCsl HHPOPMALHs, paclipocTpaHeHHAas
TOOBIM CITOCOOO0M, B JIF000i (OpPME U C HCIIOIF30BaHUEM JIFOOBIX CPEJICTB, apeCcOBaHHAS HEONPEICICHHOMY
KpYry JIUIl W HampaBlieHHAss Ha TNpPUBJICYCHHWE BHUMAHUS K OOBEKTY peKIaMHpoBaHHS (KOraa OOBEKTOM
pPEKIIaMUpPOBaHUS SIBISIETCSl TPEThE JHIO), (HOPMHUpPOBAHUE WIIM MOJACPKAHHE HHTEpeca K HEMy M €ro
MpOBIDKEeHNE Ha phiHKE. K pexmamHoil nHpopMmarmu He oTHOcHTCs nHpopMatus 06 OnepaTtope u Ycyrax,
KoTopast JoBoautcs 10 Abonenta Omeparopom B coorBercTBuU D3 «O cBsizu», [IpaBunamMu u Ipyrumu
HOPMATHBHBIMHU JOKYMCHTAMHU B UX Pa3BUTHUC

B cnydae Hecornmacus AOGOHEHTa C MOJyYEHHEM PEKJIaMHOM MH(GOPMALMU YCIOBHS HACTOSIIECIO IYHKTa He
PacIpoCcTpaHsIOT CBOE JIeiicTBME HA B3aUMOOTHOIIeHUs] CTOPOH IpH YCIIOBHH, YTO AOOHEHT:

- IOJMHUIIIET COOTBETCTBYIONIEE 3asBIeHHE 00 OTKa3e NpH 3aKiIodeHHH JloroBopa WM HAIIPAaBUT €ro B a/ipec
Omneparopa B nepuon aeicTBus Jorosopa, B TOM 4ucIie IPU NPUHATHN U3MEHEHHS yCIOBUI JOTrOBOPA;

- OTKa)KeTcs, I03BOHMB Ha COOTBETCTBYIOLIHI TeNeOHHbBII HOMep, HHPOPMALIUS 0 KOTOPOM pa3MeIaeTcs Ha
Caiite Onepatopa.

9. PEKBU3UTHBI OITEPATOPA

Mecro Haxoxaerus: 197022, PO, Cankr-IlerepOypr,
yi1. [Ipodeccopa Ilonoga, 1. 37, nut. B

[Touronsiii aapec: 199026, PO, Cankr-IletepOypr,

B.O. 21-s nunus, 1.6, 1ut. A;

(dhakTrueckuii anpec (opuc 0OCTyKHUBAHMS):
Cankr-Ilerepbypr, B.O. 18-g munwus, 1.31, BII «Cenatopy,
5-#1 aTax

WHH 7825133340, KIIIT 781301001,

P/cu: 40702810272000002600

bank nonyuarens - ®unuan OIIEPY OAO bank BTb B
Cankr-IlerepOypre, r. Cankt-IlerepOypr

K/cua: 30101810200000000704

B I'PKII I'Y banka Poccunm no r. Cankr-IlerepOypry
BUK: 044030704

ten. 438 10 11, dakc 438 10 33

JIMLIEH3UU ONleparopa Ha OKa3aHHe YCIIyT CBS3U

Ne 85357 ot 28.04.2011 cpoxom aevictust 10 28.04.2016

Ot Oneparopa: AODOHEHT:
/ / / /
M.m.




